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INTERNAL GRIEVANCE REDRESSAL CELL (IGR- Cell)

OFFICE ORDER

In coherence with the JVVNL Order dated 08.06.2021 (JPR5-1061), Hon'ble Rajasthan Electricity
Regulatory Commission (Consumer Grievance Redressal Forum, Electricity Ombudsman and
Consumer Advocacy) Regulation, 2021 and in compliance of clause 5.6.5 (B) of the Distribution
Franchisee Agreement ("DFA”) an Internal Grievance Redressal Cell (“IGR Cell”) is formed and
implemented in Kota Electricity Distribution Limited ("KEDL”) as follows: -

1.SUB-DIVISION LEVEL.: -
Grievances can be registered by the aggrieved consumers through any of modes as
mentioned below:
* Fill-in Complaint Form available at Help- Desk of Sub- Divisional Office.
« Send grievance in writing either through registered post on the address of Sub- Divisional
Office or Send an E- mail to kedl@rpsg.in
 Tele-calling at Help-line 0141-3532000 or 1800-102-1912/1800-200-1912.
 WhatsAppat 7230044001 /7230044002.
The consumer may approach IGR Cell for redressal of grievance within 90 days from the date
of cause of grievance.
Nature of Grievances to be handled: -
» Technical (LT) & Commercial Complaints (except the cases u/s 126 & 135 of the Electricity
Act, 2003)
*Non- Monetary Nature. **Monetary Nature (limit up to Rs 20,000/-)
* Any other complaints, not meeting the above criteria will be logged & onward referred to
Divisional Level for resolution.

Members of Sub-Divisional Level IGR Cell:-

KOTA ELECTRICITY DISTRIBUTION LTD.

S.No. Officer Designation

Assistant Engineer (AEN) Chairman

Asst. Revenue Officer (ARO) Member Secretary

Junior Engineer (JEnN.) Member

(At least 50% members including the Chairman shall constitute the quorum.

Venue: Gobariya Bawari, Near RMDC GSS, Kota - 324005

Time: Every working Friday between 3:00 p.m -5:00 p.m.
(For any holiday falling on Friday, next Monday between 3:00 p.m-5:00 p.m)

Contact Information:

Nodal Officer at Sub-Division A-1 & A-6: AEN-A1 & A-6 Mob: 7849829622

2. DIVISIONAL LEVEL.:-
Grievances can be registered by the aggrieved consumers through any of modes as
mentioned below:
* Fill-in Complaint Form available at Help- Desk of Head Office / Customer Care Centre.
« Send grievance in writing either through registered post on the address of Divisional Office
or Send an E- mail to kedl@rpsg.in
» Tele-calling at Help-line 0141-3532000 or 1800-102-1912/1800-200-1912.
 WhatsApp at 7230044001 or 7230044002.
The consumer may approach IGR Cell for redressal of grievance within 90 days from the date
of cause of grievance.
Nature of Grievances to be handled: -
» Technical (LT) & Commercial Complaints (except the cases u/s 126 & 135 of the Electricity
Act, 2003)
*Non- Monetary Nature **Monetary Nature (limit above 20,000/- up to Rs 50,000/-)
« Any other complaints, not meeting the above criteria will be logged & onward referred to DF
Head Quarter Level for resolution.
Members of Divisional Level IGR Cell

S.No. Officer Designation

Head (Technical) Chairman

Head (Customer Relations) Member Secretary

Head (Finance) Member

Ass. Revenue Officer (ARO) of the corresponding Divisional Office Member

LAt least 50% members including the Chairman shall constitute the quorum.

Venue . KOTA ELECTRICITY DISTRIBUTION LIMITED Customer Care,
2nd Floor, Above Santosh Bakery, Gumanpura Road, Kota 324007

On 1st and 3rd Saturday of every month between11:00 a.m.-1:00 p.m.
(For any holiday falling on Saturday, next Monday between 3:00 p.m.-5:00 p.m.)
Contact Information- Nodal Officer Division Level : Head - Customer Relations

Designation : DGM  Mobile No. : +91-7412032450

Time of Meeting :

3. DFHEADQUARTERLEVEL.:-
Grievances can be registered by the aggrieved consumers through any of modes as
mentioned below:
* Fill-in Complaint Form at KEDL Corporate Office.
« Send grievance in writing either through registered post on the address of KEDL Corporate
Office or Send an E- mail to kedl@rpsg.in
» Tele-calling at Help-line 0141-3532000 or 1800-102-1912/1800-200-1912.
* WhatsApp at 7230044001 or 7230044002.
The consumer may approach IGR Cell for redressal of grievance within 90 days from the date
of cause of grievance.
Nature of Grievances to be handled: -
« Technical (HT/EHT) & Commercial Complaints (except the cases u/s 126 & 135 of the
Electricity Act, 2003)
* Monetary Nature (limitabove 50,000/- up to Rs 5,00,000/-)
 All other complaints not resolved at Divisional level

Members of DF Headquarter Level IGR Cell

S.No. Officer Designation

Chief Operating Officer (COO) Chairman

Head (Commercial) Member Secretary

Head (Billing) Member

Head (Vigilance) Member

Head (Metering)

(1At least 50% members including the Chairman shall constitute the quorum.

KOTA ELECTRICITY DISTRIBUTION LIMITED
CORPORATE OFFICE
Jai Heights, Above Yes Bank, Gumanpura Road, Kota 324007 (Raj.)

Member

Venue of Meeting shall be the Corporate Office of KEDL.

On 1st and 3rd Saturday of every month between11:00 a.m.-1:00 p.m.
(For any holiday falling on Saturday, next Monday between 3:00 p.m.-5:00 p.m.)

Contact Information- Nodal Officer Corporate Level : Head - Commercial

Designation: DGM Mobile No. : +91-9116107203

CONSUMER GRIEVANCE REDRESSAL FORUM OF JVVNL

As per the provisions of JPR5-1061, the consumer having a monetary limit of above Rupees Five lakhs
(Rs. 5, 00,000/-) and aggrieved consumers of KEDL- IGR Cell is to be heard before the Consumer Grievance
Redressal Forum of JVVNL either at Zonal Level Forum or Corporate Level Forum; Unresolved grievances of non
monetary / general nature such as relating to the quality of supply, defects in service and standard of performance
may also be put up by consumer.

Website: https://cescrajasthan.co.in

Email: kedl@rpsg.in
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